Royal Orchid Plus

THAI’s frequent
flyer programme

Asia’s premier frequent flyer programme gives you recognition and
miles with THAI, across the entire Star Alliance network and with
travel partners that span the globe. Royal Orchid Plus is dedicated

- . . , ROYAL
to making your frequent travelling a more rewarding experience. ORCHID
Member benefits: PLUS

* Free membership and online enrolment for all over the age of two years.

e Complimentary extra baggage allowance for Silver and Gold members on
THAI flights where weight system applies.

e 2 500 mile bonus for first THAI flight travellers.

e Upon attaining Silver status, members receive a further 3,000 miles as a
threshold bonus. Gold members are rewarded with a 5,000 mile bonus for
attaining this status within our programme.

® Rewards may be given to your choice of family and friends. Members may
nominate five people per calendar year to claim miles from their account.

* Buy miles to top up accounts for faster award redemption.

 Claim domestic Thailand rewards online.

* Rewards include flights, hotel stays and flight upgrades (upgrades apply to
fully paid tickets and may be redeemed if seats are available, once the ticket
has been issued).

* One-way awards are available for redemption on
THAI flights.

e Upgrades are now available on THAI and selected
Star Alliance partner airlines.

 Extra luggage redemption awards are now
available on flights from Bangkok.

® Spa redemption awards are available in seven
locations throughout Thailand.
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Earning miles on THAI

Royal Orchid Plus members can earn miles when flying THAI on paid travel
in certain booking classes (W, V and G classes will not accrue miles from

01 July 2008). For THAI flights less than 500 miles in distance, you will earn
a minimum of 500 miles. Miles are based on actual distance travelled.

Royal Orchid Plus members may also earn miles on our Star Alliance
partners. Check when booking your travels as some discounted fares may
not qualify for mileage accrual.

We have reciprocal agreements with Air Canada, Air China, Air New Zealand,
All Nippon (ANA), Asiana, Austrian, bmi, LOT Polish Airlines, Lufthansa,
Scandinavian (SAS), Shanghai Airlines, Singapore Airlines, South African
Airways, Spanair, Swiss, TAP Portugal, Turkish Airlines, United Airlines and
US Airways. Regional partners are Adria Airways (Slovenia), Blue 1 (Finland),
Jet Airways (India) and Croatia Airlines.

Important things to remember

—Make sure that you enrol prior to your departure.

— Provide your membership number to your travel agent so it's entered in your
booking. At check-in make sure that your membership number is in your
booking by showing your Royal Orchid Plus membership card or quoting
your number.

—Only Silver and Gold members receive a membership card upon attaining
their status. For online enrolments, the Royal Orchid Plus membership

number will be displayed at the end of your enrolment. We would
suggest that you print this number for your records.

— Ensure that all tickets and boarding passes are retained. Upon
your return, check whether the miles have been credited. This
process may sometimes take up to four weeks. THAI will only
accept full documentation for missing mileage credit within

six months of the flight activity in question.

For more information about Royal Orchid Plus:
1300 651 960 or online:
www.thaiairways.com.au
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STAR ALL ANCE™

The way the
Earth connects

AIR CANADA @

tfﬂmcmuﬂ
Star Alliance is the world’s firstand
Y largest global airline partnership, AIRNEW ZEALAND &
offering convenience, comfort SO m e Of t h e
and the flexibility of travel to ANAL

almost anywhere on Earth. The m OSt pO p U Ia r
Star Alliance network has been Sta r Al | ia nce asiana ARLINES 7

connecting people emotionally

and geographically across the world for more than 11 years. fa re p rOd u CtS Austrian 7

Today the Star Alliance is a unique global family now totalling 20 major bmi
carriers — Air Canada, Air China, Air New Zealand, All Nippon (ANA), Asiana, e Round the World Fare
Austrian, bmi, LOT Polish Airlines, Lufthansa, Scandinavian (SAS), Shanghai LOT PoLISH AIRLINES

e Thailand Airpass

Airlines, Singapore Airlines, South African Airways, Spanair, Swiss,
TAP Portugal, Thai Airways International, Turkish Airlines, United Airlines and ° European Airpass

US Airways. Regional partners are Adria Airways (Slovenia), Blue 1 (Finland), B
K74 Scandinavian Airlines

Jet Airways (India) and Croatia Airlines. (Proposed new member of our team e Circle Asia Fare
will be Egypt Air.) ) o
e Circle Pacific Fare s arunes LI
All this means unprecedented benefits for the Star Alliance customers,
allowing them to: e African Airpass SINGAPORE AIRLINES
o Call their “carrier of choice” within the group to book (or change) flights . . .
. g P 8 g L] AS|an A|rpass N2a. SOUTH AFRICAN AIRWAYS

to anywhere any partner flies.
e Check-in once only, no matter how many partner airlines they travel on. o Japan Airpass <%» Spanair
e Move under one roof at airports such as: Narita, Bangkok, Frankfurt and o North American Air

| | s :
Munich where waiting times have been reduced by 50%. Other airports to 0 erica pass W& swiss
open by the end of 2008 include Beijing, Seoul, Shanghai and Singapore. e South Pacific Airpass
P mprorTUGAL

e Enjoy “seamless” and efficient transfers.

e China Airpass

® Receive relevant frequent flyer credits on all partner airlines. & THAI
e Utilise all partners’ lounge facilities where appropriate.
¢ Benefit from special Star Alliance round the world and other special runcish amunes )
Contact your travel agent for
fare products. . .
fares and more information on WUNITED

e Use Star Alliance Upgrade Awards to redeem miles or points from their star Alliance products or log on to

www.thaiairways.com.au

Frequent Flyer Programme account to upgrade by one class either from US ATRWAYS

Economy Class to Business Class or from Business Class to First Class

on these participating carriers: Air New Zealand, ANA, Asiana Airlines, Star Alliance is a

Austrian, LOT Polish Airlines, Lufthansa, Singapore Airlines, Swiss, registered trademark.
TAP Portugal, Thai Airways International and United Airlines. Upgrades World-wide web site:

) ) www.staralliance.com
are one-way, one sector travel and are not available on all flights.
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THAI’s Global Network

Stockholm Moscow

Copenhagen

London
Paris

Zurich

Madrid

@—— Seasonal services
@— New destination

Johannesburg

THAI AIRWAYS INTERNATIONAL OFFICES AUSTRALIA

SYDNEY

75 Pitt Street Sydney NSW 2000

Administration: (02) 9251 1922 Fax: (02) 9251 1106
e-mail: reservations@thaiairways.com.au
ticketing@thaiairways.com.au
ROP@thaiairways.com.au

MELBOURNE

250 Collins Street Melbourne VIC 3000
Administration: (03) 8662 2266 Fax: (03) 9650 7003
e-mail: melbourne@thaiairways.com.au

Member of AFTA.  Licence No. 2TA000500.  ABN 29 001 084 895.

Islamabad

New York )

Los Angeles )

Lahore

Denpasar
Brishbane
Perth
Sydne
PERTH / /
Level 9, QV1 250 St Georges Terrace Perth WA 6000 Melbourne Auckland

Administration: (08) 9488 9200 Fax: (08) 9488 9260
e-mail: perth@thaiairways.com.au

BRISBANE

Level 10, 380 Queen Street

Brisbane QLD 4000

Administration: (07) 3215 4700

Fax: (07) 3215 4737

e-mail: brisbane@thaiairways.com.au

THAI

4
A STAR ALLIANCE MEMBER T, AT

RESERVATIONS AUSTRALIA-WIDE

1300 651 960

1755 07250





